
CREDIT REPORTING AGENCIES 
Consumer Assistance Contact Numbers 

 

Experían Consumer Assistance Data 
Experían’s National Consumer Assistance Center online: 

www.experian.com 
To request your credit report or report fraud by phone: 

888-397-3742  (888-experian) 
To request your credit report by mail: 

Experían NCAC P.O. Box 2002 Allen, TX   75013-2002 
To report fraud by mail: 

Experían NCAC P.O. Box 949 Allen, TX   75013-0949 
For information about Experian’s online credit score and Credit Manager membership: 

www.creditexpert.com   or  800-787-6864 
 

TransUnion Consumer Assistance Data 
To request your credit report by phone: 

800-888-4213 or 800-916-8800 
To report fraud by phone: 

800-680-7289 
To request your credit report by mail: 

TransUnion Consumer 
Relations 

P.O. Box 1000 Chester, PA   19022 

To report fraud by mail: 
Fraud Victim Assistance  P.O. Box 6790 Fullerton, CA   92634 

To request your credit report online: 
www.tuc.com or www.transunion.com 

 

Equifax (CSC/CBI) Consumer Assistance Data 
To request your credit report by phone: 

800-685-1111 
To report fraud by phone: 

800-525-6285 
To request your credit report or report fraud by mail: 

Equifax Information Service 
Center 

P.O. Box 105851 Atlanta, GA   30348-0851 

To request your credit report online: 
www.equifax.com 

 


